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Faxes Online
Web PhoneManager allows you to access your
voice and fax messages online. Subscribers can go
to https://callxpresswpm.lbl.gov (or simply
type “callxpresswpm” in the address bar of your
browser if you are on-site) to log into the system.  

Fax messages are shown with a small fax
icon next to them. 

To open a fax, highlight the fax message in
your inbox and click on the blue icon that

appears at the top of your inbox. The fax opens as
a “tif” file. You may now print your fax or save it to
your computer. After saving, you may send it as
an email attachment to share with others.  

RightFax Service is a desktop fax sys-
tem that allows you to fax a document di-
rectly from your computer. This enhanced

software is easy to use and also archives every-
thing you have sent or received. 

Sending a fax is simple and can be done one of
two ways. You may send either directly from within
the document or tell RightFax to send it as an at-
tachment. A cover sheet is optional and can be
pre-filled with your personal information to save
you time.

Subscribe to this enhanced service and expand
what you can do with Fax Messaging. To order,
contact Telephone Services at tsc@lbl.gov or call
x7997. For more information visit us online at
tscweb.lbl.gov and click on Voice Mail.

Sending a Fax
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Faxes in Voice Mail
CallXpress Fax Messaging Service allows you
to receive a fax in your voice mail. Receive a
paper copy of the fax or view it from a computer
when using one of the available add-on services.

How it Works
Users are assigned a unique mailbox number that
is designated as their fax number. Provide others
this number as you normally would any fax number.
Your fax mailbox is then partnered with your stan-
dard voice mailbox for access to your faxes.  

To subscribe to Fax Messaging, contact Telephone
Services at tsc@lbl.gov, or call 510-486-7997. 
Expand what you can do with Fax Messaging by
subscribing to one of these add-on services: 

• Vmail: access messages in your email client  
• Web PhoneManager: access messages online 
• RightFax: send and archive faxes using your

computer.

Read on for a description of the add-on services.
More information is available online by visiting
tscweb.lbl.gov and clicking on Voice Mail.

Getting Started

Vmail service allows you to access voice and fax
messages through your email client. Vmail sends
your voice and fax messages to a separate inbox in
your email.

Your fax messages are emailed to you as “tif”
attachments. The attachment displays the

date and time of the fax along with the total num-
ber of pages. Scroll through multiple pages using
the arrows at the bottom of the page. 

The sender’s Caller ID information will appear if
made available by the sender. You may now print
your fax, save it to your computer, or share it with
others via email. 

Faxes in Email
Fax Messaging subscribers retrieve their faxes
from voice mail just as they would an ordinary voice
mail message. To access your mailbox, press the
VMBX button or [ *5 ] on your keypad when at
your desk. If calling in remotely, dial 510-486-7100
and enter your 4-digit extension and password. 

While the fax message plays back, press [ 1 9 8 ]
for the Fax Messaging menu. You may then choose
one of the following options:

Simple to Use

1 Print to default fax

2 Print to another fax 
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